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Key Topics of the 6th Annual Conference

e Mobile Payment Trends: TWINT, Samsung Pay, Apple Pay, Alipay
e Biometry: Effects on digital payment

e 3-D Secure 2.0: Advantages for merchants and issuers of cards
e The implication of PSD2 for merchants and banks

e Value Added Services as a mean to escape the price spiral

e Use Case Tokenisation

e Blockchain as a game changer
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Monday, November 6, 2017

08.00 a.m. Reception with coffee, tea and pastries

08.30 a.m.
Welcome note and opening of the Swiss Payment Forum 2017

Sandro Graf, Senior Lecturer / Head of Swiss Payment Research
‘_-. Center, ZHAW School of Management and Law

The Development of the Payment Sector in Switzerland

e How did the payment-landscape change during the last
two years?
e What can we expect at the Swiss Payment Forum 20177

Dr. Thomas Fromherz, Chief Strategy Officer, Payments, Netcetera

09.00 a.m.
Value Added Services as Prime Discipline in Finance

® An increase of the comparability between payment services
e The price becomes more important
"A ° Value Added Services as a mean to escape the price spiral

Christian Baumann, Head Value Added Services, SIX Payment Services AG

09.40 a.m.
How Will Biometry Affect the Way We Pay?

n e Customers & merchants needs in the payment process
~ . Actual challenges

’9
‘L‘A "/ w ® Biometric trends: developments and solutions

Beat Burkhalter, VP Switzerland Payment & Banking, Gemalto
Julien Lacombe, Solution Sales for eBanking, Gemalto
10.20 a.m. Networking and Coffee Break

10.50 a.m.
Business Cases: Instant Payment and PSD2, 1+1=3?

1 Instant Payments: Realtime SEPA Credit Transfer starting November

} 1 PSD2: The market has been opened up to third-party providers
>
‘_‘ 3 New Business Cases with PSD2 & Instant Payments

Carsten Miehling, CEO, PPI Suisse

11.30 a.m.
Data Driven Banking with PSD2

01.10 p.m.

Mobile Payment - Today and Tomorrow

e Apple Pay and Samsung Pay in Switzerland

e Usability, customer feedback and usage behaviour
e |atest trends and developments

Stephan Lindecker, CMO, Swiss Bankers Prepaid Services AG
Hans-Jorg Widiger, CEO, Swiss Bankers Prepaid Services AG

01.50 p.m.
The Increasing Flow of Tourists from Asia as Growth Potential
=S e An increasing number of tourists from Asia as a chance for
&% merchants
g !- . ° Sales increase with Alipay and co.
Roger Niederer, Head Merchant Services, SIX Payment Services AG

02.30 p.m.

The Future of Payment: Convergent and Mobile

e How e-Commerce and POS Payments merge

e Advantages for financial institutes, merchants and consumers
e The relevance of the customer interface

Kurt Schmid, Managing Director Digital Payment, Netcetera

03.10 p.m.
TWINT

3

e Re-Launch Spring 2017: Together Successful

e TWINT in everyday life: Differentiating use-cases
e Outlook 2018

Thierry Kneissler, CEO, TWINT AG

03.50 p.m.

Networking Break with Expert Desks

One Table - One Topic - One Lecturer

Break free of traditional presentation sessions. Meet the speakers on your
favorite topic and join high-level peer-to-peer discussions and networking
with other experts.

04.30 p.m.

KEYNOTE

Is the Blockchain Really Going to Change the World? What's in the Blocks?

e What is Data Driven Banking
e Preconditions for Data Driven Banking
4™ A ° Opportunities and Risks related to PSD2

‘ David G. W. Birch,
* Director of Innovation, Consult Hyperion

Gian Reto a Porta, Co-Founder & CEO, Contovista

12.10 p.m. Lunch Break

know-how for your success

05.20 p.m. Summary by the chairman and end of day 1

05.30 p.m. APERO RICHE

Following the official program, LBMA and Vereon invite
all participants and speakers to an Apéro Riche. Seize
this opportunity to make valuable new contacts and
strengthen existing ones in a pleasant atmosphere.

/o

TheLBMA



Tuesday, November 7, 2017

08.00 a.m. Reception with coffee, tea and pastries

08.30 a.m. Opening of day 2 by chairman
Sandro Graf, Senior Lecturer / Head of Swiss Payment
Research Center, ZHAW School of Management and Law

08.45 a.m.

3-D Secure 2.0: A Tangible Outlook

e Innovations which come along with 3-D Secure 2.0
e Advantages for merchants, issuers and customers
® Report on the current implementation

Peter Frick, Managing Director Payment Security, Netcetera

09.25 a.m.
PostFinance Benefit System
e Advantages for business and private customers
® Routing of the offer to private customers with corresponding
affinities
e Benefit easily: Online Reservation, payment on site with the
PostFinance Card

11.55 a.m.
Think Outside the Box: Blockchain - A New Model for the Power Market

e Blockchain and smart metering
e Regulatory limitations
@L e Peer-to-peer trading model for solar energy
Dr. Sven-Joachim Otto, Lawyer, Partner,
Public Law & Regulated Industries, PwC Legal

12.35 p.m. Lunch Break

01.30 p.m.
APl and Open Banking Experiences from the UK
e The Competition and Markets Authority (CMA) has pushed an
Open Banking API standard in the UK
e What experiences have been made and what can be derived
from this? What are the next steps?
e What do the efforts on this subject look like in the rest of
Europe?

David Kauer, Head Product Management Value Added Services, PostFinance
AG

10.05 a.m. Networking and Coffee Break

10.35 a.m.

Tokenization Beyond Mohile Payments: Token Use Cases for the loT and Merchants

e Tokenization and Digitization are a “digital Update” to the
global payment infrastructure

o After the XPays, Wearables/loT and Merchants are the next
wave of token requestors — in Switzerland too

e Mastercard Express as commercial framework allows Banks/
Issuers to cooperate with Token requesters at a global scale

Guido Miiller, Country Manager Switzerland, MasterCard Europe

11.15 a.m.
PSD2 - An Opportunity for Swiss Banks
e PSD2 from the perspective of merchants and banks
e The implication of the new Payment Service Directive
4 A ° Innovations and opportunities for merchants and banks

Armin Schmid, PSD2 Initiative, SIX Payment Services AG

Markus Lachnit, Management Consultant, Capco

02.10 p.m.
The Impact of Platforms in Banking

m * A new reality: Technology & innovation induced changes of
i “; customer behaviour

. Mm ° Banks vs Fintechs // Banks vs Technology platforms
e Digital Ecosystems as new business capabilities for banks
Fahian Meyer, Managing Partner, COREtransform GmbH

02.50 p.m.

Networking Break with Expert Desks

One Table - One Topic - One Lecturer

Break free of traditional presentation sessions. Meet the speakers on your
favorite topic and join high-level peer-to-peer discussions and networking
with other experts.

03.30 p.m. Chairman’s closing remarks
Sandro Graf, Senior Lecturer, Head of Swiss Payment and
Research Center, ZHAW School of Management and Law
04.00 p.m. End of the Swiss Payment Forum 2017.
See you in 2018!
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Speakers

Christian Baumann is Head of Value Added Services at SIX Payment Services and is
A responsible for the value-added services of all things payment-related. He was the co-
< founder, co-owner and, between 2004 and 2016, the Managing Director of xsmart AG,
‘ a company of the Boost Group Switzerland. During this role he was responsible for the
r development and expansion of national and international business. Prior to this, he
was responsible for, amongst other things, partner management and Central European marketing in
international software companies. Christian recharges his batteries with his family and by playing
ice hockey and snowboarding.

David G. W. Birch Director of Innovation at Consult Hyperion, the secure electronic

transactions consultancy. He is an internationally-recognised thought leader in digital
S identity and digital money; named one of the global top 15 favourite sources of busi-

. ness information (Wired magazine) and one of the top ten most influential voices in

L banking (Financial Brand); listed in the top ten Twitter accounts followed by innova-
tors, along with Bill Gates and Richard Branson (PR Daily); ranked in the top three most influenti-
al people in London’s FinTech community (City A.M.), voted one of the European “Power 50" peo-
ple in digital financial services (FinTech Awards) and ranked Europe’s most influential commenta-
tor on emerging payments (Total Payments).

|

Beat Burkhalter: After his professional start as a management consultant and various
PP management functions at SBB, Beat Burkhalter has now been active in the card and

< payment industry for more than 8 years. In 2010 he took the overall responsibility for
\ the transport cards (including SwissPass) and the payment business on the acceptance
‘/ side at SBB as well as for all public transport companies in Switzerland. In this roles

he was a member of the VEZ board and the VPay Advisory Board. Since 2017 he is now Vice
President of Gemalto's banking and payment business (until 2015 Triib AG) in Switzerland and is
a member of the IFZ Advisory Board as well as an OK member of the Hermes payment events. In
addition to the banking and transport card business, Gemalto primarily offers digital security solu-
tions along the entire customer journey (onboarding / identification, authentication, payment and
data encryption). Beat Burkhalter is 45 years old, married, father of two children and finds his
compensation in the first place on the road bike and on the cross-country ski run.

Peter Frick is Managing Director of the Payment Security Divison at Netcetera. Peter
Frick, Dipl. Ing. ETH, after his studies at the ETH Zirich, further educated himself
with the business management training at IMD Lausanne. After several years as con-
sultant and project manager in Sweden and Mexico, he was Managing Director at
Speedy Movil in Mexico-City. Before taking on the role of Managing Director Payment
Securlty Divison at Netcetera in 2017, he has been working as a co-head engineer for Netcetera
since 2011.

Dr. Thomas Fromherz is Chief Strategy Officer, Payments at Netcetera and assisted in
setting up our payment services. As the chief strategist for payments and an experien-
ced payment expert, he develops and maintains a strategic overview of all factors
influencing the regulatory, technical and competitive environment in which the compa-
ny's payment services operate. He also assists key clients and partners with pioneering
technologies and payment systems.

Sandro Graf holds a Master in Law and an Executive Master of Science in
Communications Management. He started his career as a project manager and consul-
3 tant with R.0.S.A., an Internet and web communications service provider in Zurich.

From 2005 to 2008 he was the appointed Swiss National Director for Mercy Ships, an
o)\ . international humanitarian organization. From 2008 to 2011, he was head of e-busi-
ness at Touring Club Switzerland (TCS), Switzerland’s largest motor vehicle association delivering
road assistance as well as travel and insurance services. Before joining the Zurich University of
Applied Sciences (ZHAW) as a senior lecturer in 2012, Sandro was a senior consultant at
FehrAdvice & Partners AG and responsible for implementing behavioral economics insight in mar-
keting consultancy projects. Sandro is the head of the Swiss Payment Research Center, a compe-
tence center at ZHAW which focuses on questions related to payment behavior, payment method
choice, mobile payment, and payment transactions.

David Kauer works since 2000 at PostFinance and was involved as a subproject leader

implementing the first inhouse E-Commerce-Solution of PostFinance in 2003. As a

product manager and project leader he was responsible for the operations and further

development of the E-Commerce-Solution. In 2008, he established convenient online

shopping with PostFinance Card and introduced 2011 the possibility to register
PostFinance Card in the Swiss Railway’s app in order to purchase tickets by one touch without
entering the payment credentials. As of 2013, he conceived, implemented and further developed
innovative digital business models such as Digital Wallets, Digital Marketplaces & loyalty programs
and enhanced the reselling of digital codes based on PostFinance’s platforms. From 2015 to
2017 he led the product management value added services, which created among other things the
contactless PostFinance Card, the digital PostFinance Card for Android devices, the PostFinance
Twint App & PostFinance Benefit as a marketplace based on predictive analytics & couponing. As
an evangelist of the digital transformation he is a popular speaker & panelist at national and inter-
national events of the payment industry. Since mid-2017 David Kauer is focused entirely on inno-
vation and accelerating the digital transformation of PostFinance. Besides, he acts as a lecturer at
the CAS Digital Business Innovation of the university of Lucerne.

Thierry Kneissler is CEO of TWINT Ltd., Switzerland’s first integrated payment and
shopping app, since 2014. TWINT was first a spin-off of PostFinance and is now
> owned by the 6 biggest Swiss banks and SIX Payment Services. Before moving to
P : J TWINT, he was member of the Executive Board of PostFinance for 6 years. He joined

PostFinance in 2003. Earlier positions include business consultant for an internet

company and project manager for a bank.

He studied Economics and is an Executive MBA from University of St. Gallen. Thierry Kneissler is

married, father of two children and lives in Berne.

Markus Lachnit Markus Lachnit has been working as a management consultant at the
international consulting firm Capco (The Capital Markets Company) since 2016. Capco
| sees its mission in supporting and advising the financial industry on current and future
challenges and transformation issues: "Forming the Future of Finance". Most recently,
he was responsible for the IT Operations Unit at Swisscard AECS for several years.
In his 19 -year career, he has worked both on the consultant and customer side, and has led pro-
jects in the financial sector, but also in other industries and with different technology platforms.

‘ 3 experience in the payment industry and has worked all across Europe in several positions,

-»  from Senior Consultant to Sales Manager. Since 2016 he has specialized himself in

A Payment and eBanking Security and is responsible for Switzerland and Germany at

/'w Gemalto. Julien Lacombe is 31 years old, French and lives since a year in Switzerland
where he already feels at home.

Julien Lacombe is a Solution Sales for eBanking at Gemalto. He has more than 7 years’

Stephan Lindecker has been working in the card sector for over 15 years. He has been a

a member of the executive management of Swiss Bankers Prepaid Services Ltd and in char-
ge of Sales, Marketing, and Product Management since 2013. The introduction of mobile
- payment solutions has been one of the developments that have brought Swiss Bankers

into the digital age.

P Fabian Meyer is Managing Partner at COREtransform and leads CORE's business abro-

m ad. He is in charge of implementing complex IT projects with a focus on digitalisation

7e in the banking industry. Prior to joining CORE he studied business in Germany, Japan,
South-Korea and the United States, and already gained experience as a founder. He

“"" has many years of consulting experience in the banking sector with a focus on project

management, start-ups and innovations in the financial industry, as well as in transformation engi-

neering.

Carsten Miehling is in his element when it comes to financial standards. In the
= " Payments Committee Switzerland (PaCoS), he supported the EBICS working group,
which defined implementation guide-lines for the Swiss finance industry. He was also
‘ a member of working groups in the Swiss Commission for Standardization in the
‘ Finance Industry (SKSF). The IT engineering graduate’s career has led him from UBS
and ABACUS Research AG in 2000 to management at the company RECON. Since January 2015
Carsten Miehling acts as CEO of PPI Switzerland.

Guido Miiller Since 2012, Guido Miller is Country Manager for Mastercard Switzerland.
Prior he was an Executive Board Member and CMO at Swisscard AECS GmbH,
responsible for its Amex, Mastercard and VISA consumer business and lectured
Marketing at ZHAW. His professional career started as a consultant with McKinsey. Guido
Mdller holds a Master of Science at the University of Zurich and recently completed a
Flntech education from MiT.

Roger Niederer gained experience in the areas of Accounting, Tax and Treasury before
4 he took over as Operations Lead at Six Payment Services in 2009. In 2013, he was
promoted to Managing Director of PayLife Bank in Vienna, which today trades under
|| the name of SIX Payment Services. He was then drawn back to his Swiss homeland
where he is now responsible for the areas of Sales, Product Management, Market
Development and MarCom across all markets. Roger recharges his batteries with his family.

Dr. Sven-Joachim Otto is a partner at PwC and is responsible for the German public ser-
vices market sector in the Tax & Legal Serviceline. He is an expert on business and
(S legal advice to the public sector. Previously, he worked as an attorney at an internatio-
\ nal law firm, as a judge in the judiciary of the State of Baden-Wirttemberg, and as a
s member of supervisory boards of various investment companies of the city of
Mannheim. He is a member of the Presidium and the Scientific Advisory Board of the Federal
Association for Public Services (bvod) and the Board of the Diisseldorf Chamber of Attorneys.

Gian Reto a Porta is the co-founder and CEO of Contovista. He leads Contovista with

the vision to improve and simplify the banking experience for retail customers. Before

founding Contovista he worked as a management consultant for the banking industry.

Gian supported dozens of banks in various topics ranging from exchanging IT platforms
P L to the outsourcing of business processes. Gian holds a Master’s degree of Computer
Science from the University of Zurich. He published and co-authored papers on banking technolo-
gy and user experience.

Armin Schmid who has been working at SIX Payment Services since March 2016, is

today heading thewidely supported PSD2 initiative, which aims to place a strategic

and operative focus on account-based payment transactions. Before this, he was large-

ly responsible for the introduction of the mobile payment solution TWINT at SIX. As a

= ‘ qualified engineer from ETH Zurich, he started his career in Business Consulting as an

associate at McKinsey Switzerland. At the telecom operator Cablecom (today UPC) he supported
the sale to Liberty Media from 2004 and lead the integration of UPC broadband in Switzerland.
After successful conclusion at UPC he moved to the online world in 2007, where he drove the
strategic orientation in Europe forward. He gained first-hand experience in the payment industry at
the sister company PayPal as a General Manager for Switzerland and Austria. Armin recharges his
batteries with his family and by kitesurfing in summer and skiing in winter.

Kurt Schmid has been responsible for the Digital Payment Division of Netcetera since
the beginning of 2017. This resulted from the takeover of NEXPERTS GmbH, an
Austrian mobile payment and NFC specialist founded by Kurt Schmid, who is its CEO.
Previously, he was the CEO of Omnikey and Ultimaco Safeware, and has been active in
the fields of smartcards and security in Germany, Austria, and Switzerland for over 25
years. Kurt Schmid studied Business and Management Computer Science at the Johannes Kepler
University in Linz, and spends his rare free time in his house and garden.

Hans-Jorg Widiger has been directing Swiss Bankers Prepaid Services Ltd, Switzerland's
largest prepaid card provider, since January 2017. Previously he was in charge of the
business unit Banking & Access at Gemalto Ltd (Triib Ltd until 2015). Mr. Widiger,
52, looks back on many years of national and international experience in the fields of
payment and digitization. He is also a member of the IFZ Advisory Board of the
FinTech Study Switzerland, which regularly analyzes the development of the FinTech sector in
Switzerland.



Partners of the Swiss Payment Forum 2017

netctceteLo

Netcetera offers innovative digital payment solutions with a strong focus
on convenience, security and mobile use.

More than 1,000 banking institutions and payment card issuers rely on
our high-quality products for 3-D Secure, mobile contactless payment,
digital wallets, risk-based authentication, digital banking apps, and more.
We increase your customers’ loyalty through optimized banking, digital
payment, and authentication convenience.

Netcetera is headquartered in Switzerland and employs 500 experts at
nine locations in Europe and the UAE. We operate 24/7 PCl-certified digi-
tal payment services covering all major card networks and serving over 25
million cards.

www.netcetera.com

PostFinance's

PostFinance is one of Switzerland’s leading financial institutions. More
than 3 million customers view us as a reliable partner for private and
business customers wishing to manage their own finances.
www.postfinance.ch

[ J
SUISSE
PPl has been working successfully as a consulting and software company
for banks, insurances and financial service providers for over 30 years.
Our customers in the project business appreciate our uncomplicated and
flexible approach. We combine expert knowledge with technological profi-
ciency to bring projects to a successful conclusion. We work in payments
throughout Europe and with our standard product portfolio occupy a lea-
ding market position. As steadily growing family-owned stock company,
PPI and our over 500 employees are entirely focussed on our customers'
success.
www.ppi-schweiz.ch

-/- I x Payment Services

SIX Payment Services offers financial institutions and merchants secure,
innovative services along the entire value chain of cashless payments. Our
tailor-made solutions include settlement of domestic and international
payments by credit, debit and prepaid card. One of Europe’s largest card
transaction processors and market leader in Switzerland, Austria and
Luxembourg, SIX Payment Services ensures that card-based payments in
Switzerland and abroad are both accepted and processed. With around
1,100 employees and 10 locations worldwide, SIX Payment Services sup-
ports clients in 33 different countries.

WWwWw.six-payment-services.com
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ZIBusiness

Zukunftsforschung fur interaktives Business

y Payments & Cards

by Gemalto

Gemalto is the world leader in digital security, with 2016 annual revenues
of € 3.1 billion and blue-chip customers in over 180 countries. Gemalto
helps people trust one another in an increasingly connected digital world.
Gemalto’s unique technology portfolio — from advanced cryptographic soft-
ware embedded in a variety of familiar objects, to highly robust and scala-
ble back-office platforms for authentication, encryption and digital cred-
ential management — is delivered by our world-class service teams. Our
16’000 employees operate out of 112 offices, 43 personalization and
data centers, and 30 research and software development centers located
in 46 countries.

www.gemalto.com

smama, the swiss mobile association drives the mobile business in
Switzerland. Together with our members, we represent the mobile busi-
ness ecosystem and evaluate the relevance of different topics and themes
for the Swiss market. We introduce new trends and connect mobile busi-
ness professionals.

www.smama.ch

ThelLBMA

The Location Based Marketing Association is an international group dedi-
cated to fostering research, education and collaborative innovation at the
intersection of people, places and media. Our goal is to educate, share
best practices, establish guidelines for growth and to promote the services
of member companies to brands and other content-related providers.
Members of the LBMA include retailers, agencies, advertisers, media buy-
ers, software and services providers, and wireless companies. Simply put,
we want to help those engaging location-based services be as successful
as possible. Worldwide the organization consists of over 1,300 members
in 20 countries.

www.thelbma.org

ften

h School of
azw Management and Law

The ZHAW School of Management and Law (SML) is one of Switzerland’s
leading business schools. Our internationally acclaimed BSc and MSc
programs as well as our range of continuing education programs are
scientifically grounded, interdisciplinary, and practically oriented. As part
of a university of applied sciences, we are devoted to the applicability of
theoretical knowledge. Our research and consulting activities are theoreti-
cally sound and have practical value, focusing on immediate, efficient
feasibility. Our main principle “Building Competence. Crossing Borders.”
reflects our commitment to quality degree programs and further educa-
tion, as well as a global mindset.

www.sml.zhaw.ch
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REGISTRATION

Yes, please register me with a
[ Regular ticket: CHF 2195

[] Special ticket: CHF 495*
*Valid for providers of products and services in retail stores,
online or mail order sales, not valid for solution providers
or consultants.

Benefit also from our team offer of «3 for 2»
http://www.swisspaymentforum.ch/en/team-offer
Delegate Details

Title

First Name, Last Name

Job Title

Email

Organisation

Street, P.O. Box

Postcode

City

Country

Billing Address

Your Order Reference

Your VAT Number

Contact

Organisation

Street

Postcode, City

Country

Date, Signature

CONTACT US

Web www.swisspaymentforum.ch
Fax +41 71 677 87 01
Email info@vereon.ch
Post Vereon AG
P.0. Box 2232

8280 Kreuzlingen 1, Switzerland

CONFERENCE VENUE

Zurich Marriott Hotel
Neumihlequai 42
8006 Zurich

Tel +41 44 360 70 70
www.zurichmarriott.com

Individual accomodation and travel are not included in the registration
fee. Please arrange your own bookings respectively. Besides an inquiry to
the venue hotel we recommend to consult the common hotel reservation
portals.

TERMS AND CONDITIONS

1. Scope

These terms and conditions define the contractual relationship between the participant of an event
by Vereon AG and Vereon AG as an organiser. Deviating terms and conditions of a participant do
not apply.

2. Registration

Any type of registration is confirmed in written form (email) by Vereon AG and thereby obtains a
general binding character. The participant accepts the terms and conditions with his or her atten-
dance. Participation requires full payment of all fees which are due right after receipt of the invoi-
ce. A participation fee in general applies to a single person and covers attendance at the lectures
for the number of days selected. If annouced in the agenda also full documentation, entrance to
the exhibition area, lunch and refreshments may be included. VAT is not included in the participa-
tion fee, therefore it has to be added. Important note in terms of late payment: All payments must
be received within the due date given in the invoice. If you assume that your company is not able
to manage payment in-time by bank transfer, please provide your credit card details in order to
guarantee your booking. This helps to avoid any inconvenience upon your arrival at the event. At
that point in time the full amount of the payment must have been received in our accounts.

3. Copyright

All material (documents, photos etc.) issued in connection with the events are copyrighted.
Duplications and otherwise use must be authorised in writing by Vereon AG. You may use personal
cameras and video cameras for private use only. Professional photography and recording equip-
ment are not permitted. With your attendance you consent to being photographed, filmed and
recorded. Unless otherwise agreed with Vereon AG, you consent to Vereon AG and third parties
using images and recordings of you for broadcast, publication and licensing without compensation
or acknowledgement.

4. Program modifications

For reasons beyond the control of the organiser it might become necessary to alter the content or

timing of the programme, to cancel the event and replace or omit announced speakers. The orga-

niser of the event is not liable to pay any compensation or damages resulting from alteration, can-
cellation or postponement of the event. In case of a full cancellation by the organiser the partici-

pant can charge a payback of the participation fee. Further costs (e.g. travel and accommodation

costs) are excluded from the refund, provided that it is not a matter of grossly negligent behaviour
by Vereon AG.

5. Liability

Every event is carefully researched, edited and performed. Should it nevertheless come to claims,
Vereon AG is not responsible for the completeness and accuracy of the presentations and the con-
tent of issued documents and other goods as well as files. The organiser is especially not liable if
force majeure or unforeseen incidences are affecting the meaningful implementation of the event.
Force majeure includes: armed conflicts, civil strife, terrorist threats, natural disasters, political
constraints, significant influence of transport, etc.

6. Retirement

Should the participant not be able to take part, he has the right to name a replacement without
any further costs. Moreover a complete cancellation is possible free of cost at least 30 days prior
to the event. Where cancellations are received later, the registration fee remains payable in its ent-
irety.

7. Data Protection

The organiser gathers and processes data in accordance with data protection laws. Your data is
stored electronically for the purpose of future updates of our services. If you wish your data to be
amended, removed or not passed to an external organisation, please inform us at adressen@ver-
eon.ch.

Vereon AG protects your personal information transmitted to us with appropriate security measu-
res. Your data is stored and processed by us within the framework of applicable regulations and
used for the purpose of event planning and implementation and to adjust our information services.
Your accesses are logged on our website for this purpose. When you request information materials,
make a purchase or use any of our services, Vereon AG uses the data collected in this context for
the purpose of carrying out the services and to send you information on other offers from us and
partner companies. If you are a regular customer, we also inform you via email about our offers
which are related to the services that you already use. If your data is transmitted in and to coun-
tries lacking an adequate level of data protection, we will establish sufficient guarantees to protect
it. You can always ask for insight and deletion of your stored data from Vereon AG. Please direct
address inquiries to: Vereon AG, Postfach 2232, 8280 Kreuzlingen 1, Switzerland or by email to:
adressen@vereon.ch.

8. Final Clauses

The contract is subject to Swiss law. Area of jurisdiction is Kreuzlingen (Switzerland) or either
Konstanz (Germany).

know-how for your success

Register now at www.swisspaymentforum.ch




